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HOW TO LOGIN TO THE T-PORTS WEB PORTAL - GROWERS 

Login to the web portal at www.tports.com  

 

 OR www.tports.com/web-portal The following LOGIN screen should appear. 

 

Enter your User Name and Password. 
 
The user name is the NOMINATED 
Linked payee ID, NOT the NGR card 
number. What is a payee number? 
 
This is usually the primary vendor 
payee, but this can be changed. 
 
Please contact 1800 87 67 87 if you are 
not able to log in. 

  

http://www.tports.com.au/
http://www.tports.com/web-portal
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HOW TO SET YOUR PASSWORD 
 
The first time you access the T-Ports Web Portal, you will need to create a password. To do this, enter your 
username (NGR Payee Number) and hit the “Forgot Password” link. You will be prompted to enter your 
username again and your email address.  Your email address must be the same as the one you have 
registered with NGR. 

 
You will receive an email with a temporary password, which you will be prompted to change when you login 
next. When you log in, the Password Change dialog box is displayed, where you will be prompted to enter the 
new password. 
 

 
Your password must contain: 
• At least one upper case letter 
• At least one lower case letter 
• At least one number 
• At least one symbol 
 
Click Submit. Once the new password is 
accepted, you can navigate to the home 
page. 
 
 

 
You will see this screen when you login. The only two sections you need to access are Title Transfer and Stock 
Information: 
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PORTAL FUNCTIONS 
 
The main functionalities of the Portal are: 
 
Title Transfer allows you to: 

• Transfer your grain to a registered Client (buyer) if you have a contract with them or to pool/daily 
cash option if the client has made these options available. 

• Transfer your grain to another Grower.  
• Search for existing title transfers. 

 
Stock Information allows you to: 

• View and download your stock holdings linked to each Delivery Card associated with the Payee that 
has logged in. 

• View your stock movements, receivals and outturns as well as title transfers. 
• View Entitlements 

 

TITLE TRANSFER 
 
Click Manage Title Transfers 

 
 
This is the screen you will see as default.  

 
 
To search for “Submitted Transfers”, select from the drop-down options and choose “Search”. Alternatively, 
you can switch to the “Received Transfers” tab and search to view received title transfers. 
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TO CREATE A GROWER TITLE TRANSFER 

 
To transfer grain, click “New” 

 
 
Select information from the drop-down options then press Search to see a list of records: 

 
 
Choose the stock you wish to transfer quantities from by selecting the check box in the Select column. The 
stock details are displayed in the Transfer Summary section. 

 
 
Enter the tonnes being transferred in the Delivered Tonnes to Transfer column. You can also click the All link 
in the ‘All Tonnes’ column to quickly copy all available tonnes from the Available Entitled Tonnes column to 
the Delivered Tonnes to Transfer field. 

 
 
Click the Next button. The Next button is enabled only after you enter the Delivered Tonnes to Transfer field.  
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The Select Ticket page is displayed. Tick the “select” checkbox on the tickets you want to transfer. 

 
 
Once you have selected the tickets, click “Next”. 

 
 
If multiple tickets are selected and only part of the ticket tonnage is required, the ticket will be split and the 
split checkbox will be selected. The Tonnes Selected total will be updated as the ticket(s) are selected. The 
Next button is enabled only after you select the check box and the Tonnes Selected matches the Tonnes to 
Transfer total displayed in the Transfer Summary panel. 
 
The buyer details screen is displayed next which gives you the option to choose whether you are transferring 
to a client (buyer) or to another NGR card. 
 
To transfer to a buyer, select the client details at the top, tick if it is a contract and enter the contract number, 
then hit “Next”  
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Or select the NGR card number and hit “Next”.  

 
 
On the next screen, check that all the information is correct, then hit “Submit”. 

 
 
You will receive confirmation that the transfer has been created. A confirmation message is displayed along 
with the newly generated Receipt Number. The system generates a title transfer Receipt Number. The 
transfer is not completed until the buyer approves the transfer. A request for approval is emailed to the 
buyer.  Alternatively, a buyer may also elect to automatically accept transfers.  Select “View Details” to view 
more information. 
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APPROVING TITLE TRANSFERS 
 
When a Title Transfer has been submitted, approval is required from the buyer before it can be processed. 
The buyer/approver receives an email notification when a Title Transfer has been submitted for approval. A 
buyer may also choose to automatically accept Title Transfers.  

 
 

CANCELLING SUBMITTED TITLE TRANSFERS 
 
On the Portal Homepage, click the Manage Title Transfers link in the Title Transfer section. The Submitted Title 
Transfer Search page is displayed. 

• If you are the Seller, continue to the Submitted Transfer Tab. 
• If you are the Buyer, click the Received Transfers tab.  

 
Enter the criteria to search for the title transfer you wish to cancel. Click Search. Title Transfer records 
matching the specified criteria are displayed. 

 
 
Click the link in the Receipt Number column of the Title Transfer you wish to cancel. The Title Transfer Details 
page is displayed. Click Cancel to cancel the selected transfer. A confirmation message is displayed.  
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Click OK to cancel the transfer. The Status of the Title Transfer changes to Cancelled. An email is generated 
confirming cancellation of transfer. 

 

VIEW STOCK HOLDING 
 
The ‘stock holding’ function allows you to filter your stock records by site, season, commodity and grade.  

 
 
When you open the “stock Holding” page, click “Search” and you will see a list of all available warehoused 
stock. 

 
 
To view individual tickets, select the “Transactions” hyperlink: 
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A list of transfers will be shown and can be exported to a spreadsheet. 

 
 
This is the exported file: 

 
 
VIEW ENTITLEMENTS 
 
Alternatively, you can view your detailed stock data through the View Entitlement section: 

 
 
On the View Entitlements page, click Search and a list will be displayed. This can be exported as a 
spreadsheet. 
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This information can be sorted by any of the filters across the top of the page, e.g. owner, truck rego, date, 
commodity, delivered tonnes, status. 

 
 
The exported data will display as: 

 
 

VIEW TRANSACTION INFORMATION 
 
You are also able to view all “transactions”, that is deliveries and transfers, through the “View Transaction 
Information” page:  
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To view the list, select from the drop-down options and hit “Search”  

 
 
The list is displayed as below and can be exported as a spreadsheet: 
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ERROR MESSAGES 
 
If you try to access a section of the portal which is not for growers, you will receive this error message. Simply 
click on the “Portal” button and you will be returned to the Main Menu. 
 

 
 
 
 

ONLINE PORTAL 

www.tports.com/web-portal 

ONLINE PORTAL ASSISTANCE 

1800 87 67 87 
support@tports.com  

 
  

http://www.tports.com/web-portal
tel:1800876787
mailto:support@tports.com
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FREQUENTLY ASKED QUESTIONS 
 

HOW DO I ACCESS THE T-PORTS WEB PORTAL? 
 
Access to the portal will be activated after you deliver for the first time to a T-Ports site. When your NGR card 
is presented upon delivery, this will link your data from NGR into the T-Ports online data management system. 
You will then be able to visit www.tports.com/web-portal/ and use your NGR payee number to set up an 
account. Follow the instructions for creating a password. 
 

WHAT IS A PAYEE NUMBER AND HOW DO I FIND IT? 
 
The payee number is issued by NGR and is made available to the growers when you first registered with NGR.  
Your Payee ID is an 8-digit number that is shown in brackets next to your Trading Name, either on an NGR 
form; through myNGR Online; or via my NGR Mobile. 
 
You can also find your payee number on a remittance advice from a grain buyer.  
 
Alternatively, you can contact T-Ports who will advise your payee number.  
 

HOW CAN I DO A WAREHOUSE TO WAREHOUSE TRANSFER? 
 
Transferring grain from one NGR card to another is a straightforward process using the T-Ports Web Portal. To 
do a warehouse to warehouse transfer, simply follow the process for Making a Transfer as outlined, then 
select the NGR card you wish to transfer the grain to. Follow the rest of the steps and the grain will be 
transferred.  
 

HOW CAN I MANAGE A SHAREFARMING / SPLIT CARD ARRANGEMENT? 
 
When a NGR card is set up as a split card, it is set up to split only the payments, not the entitlement or 
ownership of the grain. Therefore, this should be considered before or when the grain is delivered. If the two 
parties on the split card are likely to want to choose different marketing options, it is best to deliver on two 
NGR cards and split the loads. 
 
Alternatively, if the grain is warehoused on the split card, you can undertake a transfer using the T-Ports Web 
Portal (Making a Transfer).  
 
If quality data needs to be retained for payment purposes, the grower to grower transfer will need to be 
carried out ticket by ticket from the 60/40 card to the individual 100% NGR cards. This will mean two transfers 
for each ticket. 
 

http://www.tports.com/web-portal/
https://my.ngr.com.au/
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